Usability Script

Hi, __________. My name is John Rivoire, and I’m going to be walking you through this session today. It will not take long and will help us immensely.  

You probably already know, but let me explain why we’ve asked you to come here today: We’re testing a web site that we’re working on to see what it’s like for actual people to use it.

I want to make it clear right away that we’re testing the site, not you. You can’t do anything wrong here. In fact, this is probably the one place today where you don’t have to worry about making mistakes.

We want to hear exactly what you think, so please don’t worry that you’re going to hurt our feelings. We want to improve it, so we need to know honestly what you think. 
As we go along, I’m going to ask you to think out loud, to tell me what’s going through your mind. This will help us.

If you have questions, just ask. I may not be able to answer them right away, since we’re interested in how people do when they don’t have someone sitting next to them, but I will try to answer any questions you still have when we’re done.

We have a lot to do, and I’m going to try to keep us moving, but we’ll try to make sure that it’s fun, too.

I will be observing your interaction and keeping notes. This information will be shared with members of the web development team to help us improve the site. The information will only be shared with members of this team and you will never be identified by name. 

If you would, I’m going to ask you to sign something for us. It simply says that we have your permission to observe you during this session, and that the information collected will only be seen by the people working on the project. It also says that you won’t talk to anybody about what we’re showing you today, since the site hasn’t been made public yet.

Do you have any questions before we begin?

____________

Before we look at the site, I’d like to ask you just a few quick questions. First, what’s your occupation?

________

Good. Now, roughly how many hours a week would you say you spend using the Internet, including email?

________

How do you spend that time? In a typical day, for instance, tell me what you do, at work and at home.

      ________

Do you have any favorite Web sites?

________

Have you ever built a web site before? For this question, please include any linked documents that may take the appearance of a web site (i.e. a MS Word document published in HTML that links from page to page or from one topic to another).
________

If so… please explain?

Now watch the volunteer work through the site. Encourage the volunteer to think out loud while navigating the site. Ask probing questions as needed.

